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This study aims to analyze and evaluate the impact of using government websites on improving

the quality of public services. The study reviews the conceptual framework of e-government,
government websites, and the concept of service quality with its various dimensions in the
governmental context. It analyzes how these websites affect service quality dimensions such as
efficiency, transparency, accessibility, citizen satisfaction, and trust in government services, in
addition to the impact on the institutional performance of government agencies. The study also
reviews global models and national initiatives for evaluating and developing the quality of e-
government services, and presents best practices in designing and developing these websites to
ensure quality, focusing on user experience, accessibility, information security, and service
integration. Furthermore, the study discusses the most prominent challenges facing the
improvement of the quality of government services through websites, including technical, security,
digital divide, organizational, administrative, and financial challenges. Finally, the study provides
a summary of the main findings and offers practical and targeted recommendations for
policymakers and government entities to enhance the effectiveness of websites and improve

current practices in the field of digital government service delivery.

Keywords: E-Government, Government Websites, Service Quality, Government Services, Digital

Transformation, Citizen Satisfaction, User Experience, Information Security, Digital Divide.
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